
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B- Member Services Team Stats - Events 
attended 1st January 2019 to 31st March 2019 

 

 

 

Face 2 Face
8% Induction

4%

LGPS & You
29%

LGPS & You with bolt 
on Pre-Ret.

1%
Market Event

7%

One 2 One
25%

Pension Portal
3%

Pension Tax
1%

Pre-Ret.
2%

Roadshow
20%

Face 2 Face Induction LGPS & You

LGPS & You with bolt on Pre-Ret. Market Event One 2 One

Event Type Attendance 

Face 2 Face 137 

Induction 79 

LGPS & You 517 

LGPS & You with bolt on Pre-Ret. 9 

Market Event 115 

One 2 One 448 

Pension Portal 60 

Pension Tax 8 

Pre-Ret. 45 

Roadshow 362 

Total 1780 
 



 

 

 

  

Member Services Team Stats - Events attended 
1st January 2019 to 31st March 2019 

 

Jan-19    

Date Venue Event Type Attendance 

04/01/2019 Birmingham Children's Trust LGPS & You 12 

04/01/2019 Birmingham Children's Trust One 2 One 9 

07/01/2019 Fairfax School LGPS & You 43 

07/01/2019 Fairfax School One 2 One 12 

07/01/2019 Sandwell College Market Event 43 

08/01/2019 Kingswood Academy Trust One 2 One 5 

10/01/2019 Dudley MBC - Queens Cross Network One 2 One 13 

15/01/2019 West Midlands Pension Fund Pre-Ret. 15 

16/01/2019 Coventry University LGPS & You X3 46 

16/01/2019 Coventry University Face 2 Face 10 

16/01/2019 City of Wolverhampton Council Induction 17 

16/01/2019 City of Wolverhampton Council Face 2 Face 4 

17/01/2019 Halesbury Special School One 2 One 4 

21/01/2019 Sandwell Leisure Trust - Haden Hill Leisure Centre One 2 One 6 

22/01/2019 Waverley School LGPS & You 29 

22/01/2019 Waverley School Face 2 Face 7 

22/01/2019 Woodfield School (Hawthorne Lane Campus) One 2 One 14 

22/01/2019 Solihull Police Station One 2 One 8 

23/01/2019 Sandwell Leisure Trust (Hadley Stadium) One 2 One 5 

23/01/2019 Walsall MBC Induction 5 

24/01/2019 Dudley College LGPS & You 37 

24/01/2019 Dudley College One 2 One 10 

25/01/2019 Templars School One 2 One 10 

25/01/2019 Foxford School LGPS & You 47 

25/01/2019 Foxford School Face 2 Face 8 

28/01/2019 The Corley Centre LGPS & You 21 

28/01/2019 The Corley Centre One 2 One 6 

28/01/2019 St. Paul's C of E Academy LGPS & You 47 

28/01/2019 St. Paul's C of E Academy Face 2 Face 8 

29/01/2019 Woodfield School (Stoneleigh Road Campus) One 2 One 6 

29/01/2019 University College Birmingham One 2 One 9 

30/01/2019 Langley Swimming Baths One 2 One 7 

30/01/2019 Portway Leisure Centre One 2 One 5 

30/01/2019 Halesowen College One 2 One 8 

31/01/2019 Birmingham Children's Trust LGPS & You 64 

31/01/2019 Birmingham Children's Trust Face 2 Face 21 

31/01/2019 Tipton Leisure Centre One 2 One 4 

  Total 625 

 



 

 

 

  

Member Services Team Stats - Events attended 
1st January 2019 to 31st March 2019 

 
Feb-19    

Date Venue Event Type Attendance 

04/02/2019 Walsall College Pension Tax 8 

04/02/2019 Walsall College Face 2 Face 4 

04/02/2019 Mander House - (Appt at reception) One 2 One 1 

05/02/2019 Woodfield School - Coventry LEA One 2 One 12 

05/02/2019 Whitmore Rean's Childrens Centre One 2 One 16 

06/02/2019 South & City College (Bordesley Green Campus) One 2 One 17 

06/02/2019 University College Birmingham One 2 One 8 

07/02/2019 St Martin De Porress Primary School 
LGPS & You with bolt on 

Pre-Ret. 
9 

07/02/2019 St Martin De Porress Primary School Face 2 Face 2 

07/02/2019 Christ the King Catholic School One 2 One 14 

07/02/2019 Solihull Police Station One 2 One 7 

08/02/2019 South & City College (Hall Green Campus) One 2 One 10 

08/02/2019 Bloxwich Academy One 2 One 6 

11/02/2019 Whitefriars One 2 One 9 

12/02/2019 South & City College (Bournville Campus) One 2 One 14 

12/02/2019 Bushbury Lane Academy LGPS & You 12 

12/02/2019 Bushbury Lane Academy Face 2 Face 4 

13/02/2019 City of Wolverhampton Council Induction 20 

13/02/2019 SIPS Education One 2 One 13 

13/02/2019 Whitefriars One 2 One 9 

14/02/2019 South & City College (Digbeth Campus) One 2 One 14 

14/02/2019 LGPS Central LGPS & You 5 

14/02/2019 LGPS Central Face 2 Face 3 

15/02/2019 Whitefriars One 2 One 9 

18/02/2019 Mander House - (Appt at reception) One 2 One 1 

19/02/2019 Bloomsbury LMO One 2 One 12 

20/02/2019 SIPS Education One 2 One 7 

20/02/2019 Halesowen Leisure Centre One 2 One 12 

22/02/2019 Mander House - (Appt at reception) One 2 One 1 

25/02/2019 Earlsdon Primary School One 2 One 8 

26/02/2019 St Johns C of E Primary LGPS & You 10 

26/02/2019 St Johns C of E Primary Face 2 Face 3 

26/02/2019 Queen's Cross Network - Dudley MBC One 2 One 14 

27/02/2019 Walsall MBC Induction 11 

27/02/2019 Walsall MBC Face 2 Face 6 

27/02/2019 Bartley Green School LGPS & You 11 

28/02/2019 Calthorpe Academy Pension Portal 60 

28/02/2019 Calthorpe Academy Face 2 Face 11 

  Total 393 

 



 

 

 

 

Member Services Team Stats - Events attended 
1st January 2019 to 31st March 2019 

 

Mar-19    

Date Venue Event Type Attendance 

01/03/2019 Coventry University LGPS & You X3 46 

01/03/2019 Coventry University Face 2 Face 15 

04/03/2019 Alderbrook School One 2 One 12 

04/03/2019 Mander House (Appt at reception) One 2 One 1 

05/03/2019 The Oval School One 2 One 12 

06/03/2019 Abbey Primary School LGPS & You 14 

07/03/2019 Mander House Pre-Ret. 6 

08/03/2019 Pearl Hyde Community Primary School One 2 One 8 

08/03/2019 Coventry City Council Pre-Ret. 12 

08/03/2019 Coventry City Council Face 2 Face 4 

11/03/2019 Black Country Consortium LGPS & You 12 

11/03/2019 Black Country Consortium One 2 One 9 

11/03/2019 Greenwood Academy LGPS & You 18 

11/03/2019 Greenwood Academy Face 2 Face 7 

12/03/2019 South & City College (Handsworth Campus) One 2 One 11 

12/03/2019 James Brindley School LGPS & You 19 

12/03/2019 James Brindley School Face 2 Face 7 

12/03/2019 West Bromwich Police Station One 2 One 14 

13/03/2019 Blakesley Hall Primary School One 2 One 12 

15/03/2019 South & City College (Bournville Campus) One 2 One 14 

15/03/2019 Omiston Shelfield Academy LGPS & You 24 

15/03/2019 Ormiston Shelfield Academy Pre-Ret. 12 

15/03/2019 Ormiston Shelfield Academy Face 2 Face 8 

18/03/2019 Birmingham Metropolitan College (Matthew Boulton) Market Event 16 

18/03/2019 Birmingham Metropolitan College (Stourbridge) Market Event 20 

19/03/2019 Redfern Road Depot Roadshow 42 

20/03/2019 Walsall Depot Roadshow 45 

21/03/2019 The Leys Depot Roadshow 60 

22/03/2019 Blowers Green Depot Roadshow 13 

25/03/2019 Montague Street Depot Roadshow 35 

26/03/2019 Lifford Lane Roadshow 36 

27/03/2019 Birmingham Metropolitan College (James Watt) Market Event 13 

27/03/2019 Birmingham Metropolitan College (Sutton Coldfield) Market Event 23 

27/03/2019 Walsall MBC Induction 13 

27/03/2019 Walsall MBC Face 2 Face 5 

28/03/2019 Perry Barr Depot Roadshow 77 

28/03/2019 City of Wolverhampton Council Induction 13 

29/03/2019 Lister Road Depot Roadshow 54 

  Total 762 

 


